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Batch Eligibility Tool
for NextGen™ Ambulatory EHR

Increase Revenues, Ensure Payment and Save Time!

For many clinics the ability to go back through older visits with self-pay balances is either completely manual and
rarely worth the time, or just not possible. But we know that there are likely many balances that can be collected
as eligibility changes. Obtaining future eligibility is also not as easy or informative as it should be. We've addressed
these issues with our Batch Eligibility Tool.

We've made things Smarter, Faster and Easier for your staff! Talk to us about how this tool can help increase your
revenue and save your staff time. Here's what it can do for you.....

Retro Eligibility Capability

Our tool will look back at patients seen within a given time period and:
e Request eligibility status from the Payer/Clearinghouse for the date of service
o If covered, the tool will add the insurance to the encounter and flag the claim for re-bill

Future Eligibility

Our tool will look forward at appointments scheduled for a given time period and:
e Request eligibility status from the Payer/Clearinghouse for the date of service
« Eligibility results will be returned and posted to the chart in PM along with an alert added to the chart
e The chart alert will include the payer name and effective dates, or the status provided, such as Not Eligible
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