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The Challenge:

Critical data from NextGen’s Care 
Guidelines was missing or out-of-date 
on the Desert Ridge huddle report. The 
huddle report is an important workflow 
element that many clinics use to prepare 
for upcoming patient visits. For some 
clinics, the huddle report includes care 
guidelines information showing items 
due for each patient. NextGen updates 
the care guidelines when a patient’s 
chart is opened. However, in this case 
the huddle report queries the database 
without opening a patient chart and 
therefore the care guidelines information 
was outdated.

The Solution:

Desert Ridge implemented eMedApps’ 
Automatic Care Guidelines Solution 
which automatically applies care 
guidelines to the entire patient 
population. With this solution, 
guidelines are automatically applied 
each night based on criteria in the 
patient’s chart, such as, problems, 
medications, and lab results so that the 
huddle report has updated and accurate 
information each day. 
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About Desert Ridge Family 
Physicians
Desert Ridge Family Physicians has a simple philosophy: They 
want to build long lasting relationships with their patients 
by providing exceptional medical care. They treat patients 
of all ages beginning at birth, and particularly enjoy treating 
families as a whole, the true essence of Family Medicine.
They offer comprehensive medical care to each patient 
treating a multitude of chronic medical conditions, acute 
illnesses, and even perform minor procedures in the office.
They are committed to preventive medical care, and work 
together with their patients to ensure they are informed and 
remain current in this area of their health.
Their mission is to work as a team with their patients in 
making healthcare decisions so they may achieve optimal 
health.  By partnering their knowledge of the most up to date 
health recommendations, they can support their patients as 
they strive to obtain their health goals.

About eMedApps™
eMedApps delivers patient-centric and vendor-
neutral integration, interface, and business continuity 
solutions to healthcare delivery organizations across 
the U.S., enabling improved quality of care, increased 
EHR efficiency, and interoperability within and 
across the connected enterprise. With an ONC-ACB 
Certified Interface Engine and extensive industry 
expertise, eMedApps’ Care Connectivity Platform™ is 
compatible with all major EHR vendors. eMedApps is 
headquartered in Schaumburg, Ill. with offices in San 
Diego, Houston, and Boston.
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“Let’s let the doctors be doctors and turn the computer into the reminder system that it’s supposed to be. Let’s do more for patients, and stretch their 
healthcare dollar. Avoid asking them to come in for a well exam in order to get a mammogram referral. We could do it at any visit, if the system just 
made it easy for us.”

Dan Nelson, Practice Administrator, Desert Ridge Family Physicians


